
Helping people 
affected by
immunodeficiency

“The information and help provided 
by Immunodeficiency UK is extremely 
professional and answers all your questions. 
Their website has been invaluable in helping 
me and my family understand what I am living 
with and how my quality of life will improve in 
the future.” 
Mitch, newly diagnosed with common  
variable immune deficiency (CVID)

“Immunodeficiency UK has given us the 
opportunity to connect with other families 
affected by the same immune deficiency  
as our son. We feel like we’re not left to 
struggle alone.” 
Rebecca, mother to a child with  
complement deficiency 
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Become a member – 
it’s free! We feel like  

we’re not left to 
struggle alone. 

“
”

“The monthly newsletter is excellent. 
As my only source of information, it is 
greatly appreciated – as is knowing that I 
can ask any questions at any time and get 
as comprehensive an answer as possible.” 

Feedback from a newsletter recipient

It’s quick and easy to join the 
Immunodeficiency UK community.

As a member, you’ll receive:

•	monthly newsletters

•	updates on the latest healthcare news  
and research

•	community stories and support.

Scan the QR code and  
click ‘membership’  
to join today.



“When Daniel was diagnosed, Great Ormond 
Street Hospital advised us to go straight to 
Immunodeficiency UK’s website as it’s the 
most reliable source of information. It was 
great to be able to use the information as a 
guide for the path we were about to walk.” 

Daniel’s mother, Eleanor

Learning that someone you love has an 
immunodeficiency can feel overwhelming  
and raises many questions.

Do you need help or have a question?  
We’re here for you.

•	Email: hello@immunodeficiencyuk.org

•	Leave a message: 0800 987 8986

•	Website: www.immunodeficiencyuk.org

Immunodeficiency UK can provide you with:

•	reliable, up-to-date information

•	practical advice on living with 
immunodeficiency

•	guidance to help you and your loved ones 
live well with the condition.

“Many thanks for your response to my 
questions about selective IgM deficiency. It’s 
useful to understand what the usual approach 
to treatment and management is.” 

Matilda, who was seeking information  
on her condition

“Thank you so much for your speedy response. 
I’ve used your website to find out about my 
son’s condition since his diagnosis last year. 
It’s such a relief to be able to understand what 
is going on with his condition. You have been 
a great help.”

Jane, mother to a child with APCED

Supporting you Support usAbout us
None of our vital services would be possible 
without the generosity of our incredible 
supporters. With your help, we can make sure no 
one faces their diagnosis alone.

Your support enables Immunodeficiency UK to:
•	provide trusted information and guidance
•	offer emotional and practical support
•	campaign for better healthcare and awareness
•	fund vital projects that improve lives.

Donate
Every donation – big or small – helps us reach 
more families and individuals in need.
Scan the QR code or visit:
www.immunodeficiencyuk.org/donate

Other ways to support us 	
•	Buy a pin badge, Radar key, T-shirt or  

running vest from our online shop.
•	Leave us a gift in your will.
•	Make an in-memoriam gift.

Fundraise for us
Whether it’s a bake 
sale, sponsored walk, 
charity event or personal 
challenge, your fundraising 
helps change lives. We’ll 
support you with resources, 
ideas and encouragement every 
step of the way.

Get started:
www.immunodeficiencyuk.org/fundraise

Together, we can build a stronger,  
more supported community.

Immunodeficiency UK 
is the national charity 
dedicated to supporting 
individuals and families 
affected by a primary or 
secondary immunodeficiency.

We provide practical, emotional and 
financial support to those living with weak 
immune systems, and their families. We also 
advocate for patients’ rights and needs.

We’re here to empower you with the 
knowledge and support you need to manage 
your condition with confidence, while ensuring 
that your health needs are understood and 
prioritised by those involved in the policy and 
delivery of healthcare.

Visit our website for access to:

•	trusted medical information

•	benefits guidance

•	wellbeing and mental health advice

•	personal stories from the community

•	everyday tips for living with an 
immunodeficiency.

www.immunodeficiencyuk.org


